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Presidentõs Message 

AGA Performance Management Conference in Seattle  

October 27 - 28, 2008  

 

Join us in October 27 -28, 2008 in Seattle, WA, 

for AGA's Performance Management Conference 

(PMC)-- a one-of -a-kind event focusing on govern-

ment performance reporting.  The PMC will bring 

together federal, state and local government 

leaders to share in educational sessions, network-

ing and to recognize government entities that 

have been honored with AGA's Certificate of 

Achievement in Service Efforts and Accomplish-

ments (SEA) Reporting. Don't miss this opportu-

nity to share successful practices with industry 

leaders and peers, and to bring invaluable per-

formance management strategies back to your 

agency.  

 

 

Earn 14 CPE hours at informative, timely sessions 

designed to give you the knowledge you need to be 

more effective. Create your own curriculum from 

a fantastic offering of educational sessions in-

cluding: 

Activity -Based Costing and Performance 

Management 

Auditors Working with Management to Ad-

vance Performance Management  

(continued on pages 9 -10)  

 

 

Welcome to our 2008 - 2009 Chapter Year!   

As usual, we are providing you with an out-

standing program of high -quality, low cost 

Continuing Professional Education.  This year, 

we will be alternating luncheons between the 

Columbia Tower Club and brown bag/purchase 

sandwich options at GAO meeting facilities.  

We will also have our two -day conference co -

sponsored by the Washington Society of CPAs 

again in the spring. The meeting schedule and 

locations are at the end of the newsletter.  

I would like to solicit your feedback and assis-

tance.  Please contact me if you have speaker 

requests or any other suggestions on improving 

and growing the Seattle Chapter.  

 

Additionally, I would ask you to interest junior 

staff and other non -members in the benefits 

of AGA membership.  With the maturing of 

the government work force, it is more impor-

tant than ever for the continuity of our or-

ganizations and professions to start develop-

ing future leadership.  So the next time you 

sign up for a meeting, please consider inviting 

a non-member to accompany you.  If you would 

like, I would be willing to meet with your man-

agement to inform them of the benefits of 

AGA involvement.  

I hope to see all of you at our upcoming meet-

ings. 

 

Elizabeth Naftchi  

Chapter President  

Upcoming Event  

October 28th  

Monthly Luncheon  

 

òPerformance Reporting at 

Cities and States: Howz that 

werking fer ya?!ó 

 

Speaker: Kenneth A. Smith, 

Ph.D., CPA,  

 

Tuesday October 28, 2008 

12:30pm ð 2:00pm  

Renaissance Seattle Hotel,  

North & West Room,  located 

at 515 Madison Street, Seat-

tle, WA   

Please RVSP by Friday 

10/17/08 with Pat Bohan at 

206 -287 -4824 or 

bohanp@gao.gov 

Cost is $25 for AGA members 

and non-members.   

1 CPE awarded.  Questions 

about the event contact: Brian 

Estes 

(brian.estes@kingcounty.gov ) 
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Monday, September  15, 2008 ð Columbia Tower Clubð Cheryle Broom, County Auditor, King County Auditorõs Office 

Tuesday October  28, 2008 ð AGA Performance Management Conference luncheon, Reb hotle   

Monday, November  17, 2008 ð GAO 28 th  Floor Conference Room - OPEN 

Monday, December 8, 2008 ð Columbia Tower Club ð Tax Update (speaker TBD)  

Monday, January  12, 2009 --  GAO 28 th  Floor Conference Room ð Tom McAndrew, Seattle ISACA  

Monday, February  9, 2009 ð Columbia Tower Club ð Robert Adachi, EPA IG, on Forensic Auditing  

Monday, March  9, 2009 ð GAO 28 th  Floor Conference Room ð Joint Meeting with WSLGAA  

No luncheon meeting in April  due to our annual 2 -day conference  

Monday, May  11, 2009 ð Columbia Tower Club - Possible Joint Meeting with ASPA  

 

October 28 th  Chapter Luncheon  
 

Seattle AGAõs regular October monthly meeting is being held as part of the national AGA Performance Management 

Conference.  Come hear national recognized expert Dr. Kenneth Smithõs luncheon keynote address on:   

òPerformance Reporting at Cities and States: Howz that werking fer ya?!ó 

Kenneth A. Smith, Ph.D., CPA , is an Assistant Professor of Accounting and Information Science at Wil-

lamette University and will be discussing the results of his study of more than 400 state and city perform-

ance reports. He looks at the major successes and the ongoing significant obstacles to widespread quality 

reporting.  

 

 

 

 

 

 

Please RVSP by Friday 10/17/08 with Pat Bohan at 206 -287 -4824 or bohanp@gao.gov 

Cost is $25 for AGA members and non -members.   

1 CPE awarded.  Questions about the event contact: Brian Estes (brian.estes@kingcounty.gov)  

 

 

Monthly Meeting  

Seattle Chapterõs Monthly Meeting Schedule 
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When/Where  Tuesday October 28, 2008 12:30pm ð 2:00pm  

Renaissance Seattle Hotel,  

North & West Room,  located at 515 Madison Street, Seattle,  

 



Itõs the start of a new program year and our chapter wants your input and assistance in carrying  out our plans for this year.  Please review these 

plans and contact the appropriate chairperson with any questions or feedback you may have.   

So our question to you is, are you game?  Are you ready to participate and help make this program year a success? We encourag e you to get involved 

with your Seattle Chapter.  After all, what good is a chapter without the participation of its members?  Without you, we are simply band leaders 

with out a band and the ending result will be nothing but silence.  So, dear members, letõs hear some music!  Contact us with any questions, comments 

or concerns you might have about this program year.  We are here for you and because of you!  

Hereõs the PlanñAre You Game?  

or GAO Training RoomñFloor 28 located at 701 Fifth Avenue in downtown Seattle.  Each 

presentation is designed to provide 1 hour of Continuing Professional Education that will 

support the requirements of the CGFM, as well as, other professional certifications. (No 

luncheon in April due to conference as statement below)  

2- Day Government Accounting & Auditing Conference in partnership with Washington 

Society of CPAs April 2009 at conference center located in the Seattle area ð up to 16 

hours of Continuing Professional Education specific to government CPEs.  

Chapter Education Chair   

Kimberly Wilson  

206 -464 -1223 

wilsokr@wsdot.wa.gov 
 

Education is a key part of the AGA Mission.  Each Chap-

ter provides educational opportunities to their members. 

The Seattle Chapter provides the following Educational 

events:  

8 - Monthly Speaker Luncheons  

September 2008 ð May 2009 at Columbia Center Build-

ingñColumbia Tower Restaurant ñFloor 75  

 

Seattle Chapter News  

2008 ñ2009 Education Plan  

2008 ð 2009 Membership Plan  

and on the chapter webpage.  

 

Include periodic articles in the chapter newsletter on the importance of encouraging 

colleagues to join AGA and the value members and their agencies receive for their 

participation.  

 

Advertise AGA at joint AGA/Washington Society of CPAs conference through both 

at the òwelcome tableó and at the beginning of conference sessions.  

 

Promote the Seattle chapter at AGA events including national training sessions.   

Visit local federal, state, and private industry firms to discuss the value AGA mem-

bership brings to their organizations.  

 

Visit local colleges and universities to discuss government careers and AGA with 

accounting students.   

Chapter Membership Chair   

Robert Gray, CGFM  

360 -385 -2087  

robertegray@cablespeed.com     

 

Membership Plan: 

 

Contact suspended members and encourage them 

to rejoin the Seattle AGA chapter.  

 

Contact National members and encourage them to 

become affiliated with the Seattle AGA chapter.  

 

Recognize all new members at a chapter function.  

 

Provide a luncheon at no cost to each new member.  

 

Highlight new members in the chapter newsletter 
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Certification is a critical part of the AGA Mission and a major focus of the organization.  Chapter in-
volvement and support of the CGFM program is essential and necessary for the continued success of 
the program.  The Seattle Chapter shall support CGFMs in the following manner.  

Support current CGFMôs 

Assist CGFMôs to meet 80 hours of CPE every 2 years.  When possible the chapter shall: 

Provide courses and other trainings that meet CGFM CPE requirements.  

Identify CPE opportunities from sources outside the chapter including local semi-
nars, Internet courses, self -study and promote either on chapter web or in news-
letter.  

Promote awareness of CPE requirements.  

Publish CGFM memberôs achievements in Chapter newsletter. 

Market educational events to the government accountability community, members and non -
members.  

When possible, partner with other Professional Organizations or Governmental Entities to pro-
mote the CGFM designation.  

Encourage CGFM renewals through personal contact, letters, newsletters or web sites.  

Recognize local CGFMôs by 

Using the CGFM designation in chapter publications, name tags, etc.  

Publicizing new CGFMôs in chapter and local publications. 

Market CGFM locally  

When possible, the chapter will:  

Contact area government accountability leaders to promote CGFM.  

Create awareness of the value of the CGFM service mark in the general public.  

Encourage area employers to change policies to recognize.  

Encourage the endorsement of the CGFM from area employers, elected officials, or princi-
pals.  

Encourage the setting of specific Chapter goals to promote CGFM in our area. 
 
Assist potential new CGFMôs in attaining certification  
 

When possible or desired the Chapter will: 
 

Offer CGFM courses  
 

Will sponsor CGFM study  

Using chapter resources to work with CGFM certification  

 

The CGFM coordinator will:  

Communicate with Chapter, and the Governmental Community promoting CGFM.  

Arrange for the contribution of items to the Chapter Newsletter such as CGFM recognition, 
Study Suggestions, Encouragement, Technical Requirements, tip of the month, etc.  

Attempt to retain CGFMs as Chapter members.  (Chapter Goals and Objectives as outlined 
in the CGFM Annual Plan for CGFM Retention - retention as of April 30 each year).  

 
 

 

2008 -2009 CGFM Plan  

Page 4 Volume 08 - 09, Issue 1  



 

 

 

 

 

 

 

 

 

 

 

Page 5 Volume 08 - 09, Issue 1  

Members participate on the boards of directors for non -profit 

organizations.  

Encourage members to participate other public service opportuni-

ties and share information about those opportunities with the 

Chapter.  

 

Community Service Chairperson:  

 Rick Osborn  

(osborn@agaseattle.org)  

 

Public Service Plan: 

Chapter volunteers effort for public television (KCTS) ñ Fall or Winter 

Campaign Drives. 

Chapter participates in the federal Christmas Toy Drive and ToysFor Tots.  

Chapter newsletter reminders to donate blood on a regular basis.  

Public Service Plan  

Cheryle Broom and the King County Auditorõs Office  

Receive Seattle AGAõs 2008 Emerald Award 

 

The work of King County Auditor, Cheryle Broom, was recognized by the Seattle Chapter of the  Association of Gov-

ernment Accountants (AGA), who presented Broom the organizationõs òEmerald Award.ó Seattleõs AGA chapter annu-

ally presents the Emerald Award to recognize substantial and sustained contributions to improve government account-

ability and transparency.  Broom is the third recipient of the award.  Broom received the award at the AGAõs Septem-

ber 15, 2008 awards ceremony and luncheon reception, held at the Columbia Tower Club in downtown Seattle.  

The AGA Seattle Chapter Board of Directors voted unanimously to grant the Emerald Award to Broom and the Audi-

torõs Office team. The Auditorõs Officeõs quarterly newsletter, Auditing for Result s, initially drew the Boardõs atten-
tion.  Board members thought the newsletter on recent accomplishments, reflected the officeõs high standards and 

interest in holding itself accountable for high performance and transparency in county government.   

In presenting the award, Elizabeth Naftchi, Seattle AGAõs Chapter President, remarked that the King County Audi-

torõs Office was deserving of the award not only for the quality of its audit work but also for advancing performance 

measurement in King County and for more recent initiatives involving capital project oversight and citizen engagement.  

òFrom my experience, the Auditorõs Office with three lines of business on top of very solid audit reporting is unique 

among local government audit organizations and, therefore, worthy of recognition,ó Naftchi said.    

Broom accepted the award on behalf of the entire Auditorõs Office and told the audience that she appreciates such 

recognition because it encourages and promotes public employeesõ continued efforts in making a positive difference in 

serving the public.  She also acknowledged the commitment and support of the King County Council and other officials 

in advancing county governmentõs performance and accountability.   

The AGA has previously recognized Broomõs leadership in performance-based government, presenting her with the 

2005 AGA Excellence in Government Leadership award, and numerous professional and volunteer commitments.  The 

King County Auditorõs Office also received previous awards, including the Association of Local Government Audi-

torsõ (ALGA) Knighton awards and a special project award for its excellence in audit work.    

For more information about the King County Auditorõs Office and its newsletter Auditing for Results, visit the audi-

torõs office Web site:  www.metrokc.gov/auditor . 

http://www.metrokc.gov/auditor
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Checking $3,927.70  

Savings $2,593.49  

6 Month CD  $1,226.29  

12 Month CD $3,212.10  

Total Assets  $10,870.58  

  

Liabilities (Pre -Paid Lunches) $714.00  

Membersõ Equity $10,156.58  

Liabilities + Membersõ Equity $10,870.58  

Balance Sheet as of September 2007  

Section  1st Qtr  2nd Qtr  3rd Qtr  4th Qtr  

Chapter Leadership  2,150    

Education & Professional Development  250     

Certification  175    

Communication 699     

Membership  25    

Early Careers  200     

Community Service  0    

Awards  0    

Total  3,499     

2007 - 2008 Chapter Recognition Program  

Recognition 
 

A Bronze Chapter Designation will be presented to any chapter that attains between 1 0,000 and 14,500 credits  for the year. The chapter 

presidentõs plaque will include recognition that the chapter has achieved Bronze status. 

 

A Silver Chapter Designation will be presented to any chapter that attains between 14,501 and 17,000 credits for  the year. The chapter 

presidentõs plaque will include recognition that the chapter has achieved Silver status. 

 

A Gold Chapter Designation will be presented to any chapter that attains between 17,001 and 19,500 credits for  the year. The chapter presi-

dentõs plaque will include recognition that the chapter has achieved Gold status. 

 

The Platinum Chapter Designation will be presented to any chapter that attains between 19,501 and 22,000  credits for the year. The chapter 

presidentõs plaque will include recognition that the chapter has achieved Platinum 



Board Member Attendance:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome: Meeting Called to order by Liz at 12:00 p.m:   

 
I. Confirm Approval of Prior Minutes  

The May minutes were previously approved via e -mail. Rick will complete a summary for the August meeting.  

II. Treasurerõs Report -  Pat 

Pat presented a new format for the Treasurerõs report and requested feedback. The board agreed the report looked good. The city has pre-paid its meals already; the 

$2,971.49 under Joint Conferences in -flow is for the previous year but was paid in July (after the new program year began).  

The board then held a discussion on the monthly luncheons, which typically lose money. The luncheons this program year will a lte rnate between the Columbia Tower Club (CTC) 

and the GAO Training Room on the 28 th  floor of Columbia Center. Members agreed that it was important to bring people to the luncheons, so there should be options t o bring a 

brown bag or to buy a lunch for meetings at the GAO location. The board approved trying a new deli, Ingallinaõs, for the next non-CTC luncheon and to charge $12 for a box 

lunch. We also approved alternating between Ingallinaõs and Husky Deli. Ingallinaõs is more expensive, but the deli provides a complete box lunch with water. Husky Deli does not 

provide beverages, so those costs must be taken into account.  

III. Board Members  

The board currently has 10 members, but we would like to add more. Liz said that she had identified a potential new board mem ber  and would know in a few weeks. Pat will ask 

around GAO; Rick is looking at Sound Transit; and Brian and Susan will ask at King County.  

IV. Emerald Award  

Prior to the meeting, Brian notified the board via e -mail that he had ordered and received the Jones soda for the September 15 m eeting. At the meeting, the board decided 

that Brian will also take care of framing the certificate, which Liz will present at the luncheon, and will provide the bills  to  Pat. Pat and Karyn will handle the audiovisual require-

ments for the luncheon.  

 

V. Newsletter Transition  

Brian will send the announcements for the September luncheon, to include the meal choices. Kimberly volunteered to send futur e ones. Because board members post the an-

nouncements in their offices, the chapter will continue to create flyers for the luncheons. Brian also said that he needed co nte nt for the newsletter. He has the information on 

the Professional Development Conference and the Presidentõs message. Karyn will e-mail the officers list to him and the rest of the board.  

 

\VI. Website  

Gerald will continue to manage the website and has worked with a single chapter point of contact. The board agreed that Brian  will send meeting minutes and other newsletter 

information to Gerald. Kimberly will serve as Brianõs back-up and will forward the luncheons flyers to Gerald.  

VII. Newsletter Distribution  

The 2008 -2009 Chapter Recognition Program guidance indicates that newsletters can be printed, e -mailed, or website. Brian will c ontinue to use the Publisher software and 

distribute the newsletter the old way for the first few months. He said he did not have a distribution list in an e -mail format.  Karyn offered to look for an old newsletter e -mail 

to provide him, but she found that the past e -mails did not identify addressees. On September 4, Brian sent the board an Excel f ile with member information from the AGA 

National website and the .pdf files he had been provided. He suggested that the board discuss how to clean up and add to this  li st at our next meeting.  

VIII. Chapter Plans 

Member  Title  
Present at Meet-

ing 
Elizabeth Naftchi  President & Research Chair  

P 

Robert Gray  President Elect & Membership Chair  
P 

Richard Osborn  Past President  & Community Service Chair  
P 

Pat Bohan Treasurer & Meeting Coordinator  
P 

Karyn Angulo Secretary & Historian  
P 

Brian Estes  Newsletter Editor  
P 

Kimberly Wilson  Education Chair  
P 

Sherry Ware  Awards Chair  
  

Susan Baugh Early Career  
P 

Tim Dobler  Member  
  

Board Meeting Minutes  
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offered to look for an old newsletter e -mail to provide him, but she found that the past e -mails did not identify addressees. On  September 4, Brian sent the board an Excel file 

with member information from the AGA National website and the .pdf files he had been provided. He suggested that the board di scuss how to clean up and add to this list at 

our next meeting.  

VIII. Chapter Plans 

Karyn has submitted the chapter plans to AGA National and will forward those documents to the entire board.  

IX. AGA Seattle Chapter 2008 - 2009 Luncheons ð All  

The board discussed ideas for luncheon activities for the program year.  

The board is considering not holding an AGA luncheon in October. Rather, they would like to take part in the upcoming AGA Ann ual Performance Man-

agement Conference being held on October 27 and 28 in Seattle, possibly by providing chapter members the opportunity to hear the  luncheon speak-

ers. Brian is participating in planning for this conference, and he sent a link with conference information to the board on S ept ember 4. Following the 

conference planning meeting on Monday, September 8, he will let the board know what he finds out about costs, speakers, and d iff erent options such 

as paying for coffee only or subsidizing membersõ luncheon costs.  

Liz had contacted Robert Adachi, EPA IG, to speak on forensic auditing in November. However, after the meeting, he notified t he board that he 

could not make the November date. We have rescheduled him for February.  

The board expressed interest in a tax update presentation (non -CPE) for the December meeting. Pa will contact Lori Tish and Eliz abeth Prey for 

speaker suggestions; Rick will ask around as well.  

Pat has arranged for Tom McAndrew, Seattle ISACA President, to speak at the January meeting.  

Susan suggested contacting Susan Cohen of the Washington State Local Government Auditors Association, which has been conducti ng lunchtime 

training. She said that AGA could potentially coordinate with WSLGAA to split the costs and hold a brown bag together. Liz ag reed to contact Susan 

Cohen. 

Brian suggested a joint meeting with the American Society for Public Administration (ASPA) in May.  

Other ideas: Other groups with whom the chapter could coordinate activities included the Puget Sound Financial Officer Associ ati on and the Puget 

Sound Chapter of the Institute of Internal Auditors (IIA). For example, the board could investigate acquiring the DVD for òIOUSAó and work with 

other groups for a presentation and discussion of the film. Liz will look into these options. Susan also brought up that team -building training was 

being held on September 26. WSGLAA members can register for $50 versus the $350 fee for IIA members. Participants will receiv e 7 CPEs, a deck 

of team -building cards, and lunch. Rick will forward this e -mail to the board.  

Based on board discussions during and immediately after the meeting, the tentative schedule is as follows:  

Monday, September  15, 2008 ð Columbia Tower Clubð Cheryle Broom, County Auditor, King County Auditorõs Office 

Monday, October  20, 2008 ð GAO 28 th  Floor Conference Room ð replace with Annual Performance Management Conference luncheon on October 27 

and/or 28  

Monday, November  17, 2008 ð GAO 28 th  Floor Conference Room - OPEN 

Monday, December 8, 2008 ð Columbia Tower Club ð Tax Update  

Monday, January  12, 2009 --  GAO 28 th  Floor Conference Room ð Tom McAndrew, Seattle ISACA  

Monday, February  9, 2009 ð Columbia Tower Club ð Robert Adachi, EPA IG, on Forensic Auditing  

Monday, March  9, 2009 ð GAO 28 th  Floor Conference Room ð Possible Joint Meeting with WSLGAA  

No luncheon meeting in April  due to our annual 2 -day conference  

Monday, May  11, 2009 ð Columbia Tower Club - Joint Meeting with ASPA?  

Pat is the chapterõs point of contact with the Columbia Tower Club. The former caterer has left, so she is working with a new point of contact at CTC. Pat will handle 

the luncheon reservations and Kimberly will be her back -up. Members will be asked to RSVP by the Friday before the luncheon, an the cost will remain $18 for mem-

bers and $25 for non -members. For now, there will be one price, $12, for the box lunches.  

X.  Chapter Points -  Rick 

 Rick will complete the chapter points reports. The first one is due on September 30.  

XI.  Chapter Community Service -  Rick 

Rick will call KCTS to see about assisting with their pledge drives. The board agreed to continue to support the federal toy dri ve at the December luncheon.  

Adjourn:  Liz adjourned the meeting at 1:15 p.m.  

Board Meeting Minutes (continued)  
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Citizen Engagement from Community to State:  Issues, Challenges and Lessons Learned from Vancouver, WA,  King County, WA, and Wash ington 

State  

Essential Ingredients for Successful Performance Management  

Federal Government Performance Update  

GASB Update  

Improving Government Transparency Through Citizen -Centric Reporting  

Lessons Learned for the Next Administration  

National Opportunities in Benchmarking  

Performance -Based Management Reporting -- Integrating Financial and Performance Information  

Rev Up Your Work Force: The Value of Employee Engagement  

Sustaining a Performance Measurement System  

Transforming Budgeting Process to Deliver Citizen Value  

We've Come a Long Way Baby! Forty Years of Performance Management and Reporting  

Hear from industry experts and leaders in federal, state and local government, the private sector and academia who are on the  fo refront of per-

formance management and government financial management, including:  

Robert Attmore, CGFM, Chair, Governmental Accounting Standards Board (GASB)  

Scott B. Bassett, MBA, Performance Measurement Program Manager, Audit Services, Department of Transportation, State of Oregon  

Sharon Daboin, Deputy Secretary for Performance Improvement, Governor's Budget Office, Commonwealth of Pennsylvania  

H. Stuart Elway, Ph.D., President, Elway Research, Inc.  

Harry P. Hatry, Principal Research Associate, Urban Institute  

Tom Nosack, Performance Analyst, Financial and Management Services, City of Vancouver, WA  

Paul Posner, Professor and Director, Master's in Public Administration Program, George Mason University; Former Director of F ederal Budget & 

Intergovernmental Relations, U.S. Government Accountability Office  

John J. Radford, CGFM, CIA, CFE, State Comptroller, State of Oregon; Member, AGA National Executive Committee  

Gary Robinson, Director, Department of Information Services, State of Washington  

Robert Shea, Director, Global Public Sector, Grant Thornton LLP; Former Associate Director for Administration and Government Performance, 

U.S. Office of Management and Budget  

Kenneth A. Smith, BA, MBA, Ph.D., CPA, Assistant Professor of Accounting, Willamette University  

Brian Sonntag, State Auditor, State of Washington  

Rebekah Stephens, Planning and Performance Coordinator, Metropolitan Government of Nashville and Davidson County, TN  

Craig W. Thomas, Ph.D., Associate Professor, Daniel J. Evans School of Public Affairs, University of Washington  

John E. Whitley, Performance Improvement Officer, U.S. Department of Homeland Security  

And many more! 

 

AGA Performance Management Conference (continued)   
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